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Ooma Launches A New App to Make Telo Setup Easier
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At Ooma, we believe that our customers come first. Our customer support team has heard your requests for a way to
set up the Ooma Telo without needing a computer, and our tech support team has understood your frustrations with
our current wireless activation process.

And so, we're excited to announce the launch of the Ooma Telo Setup App (i0S, Andreid)! The app provides a
completely wireless way to activate and set up your Ooma Telo. Not only are we happy to provide customers with a
better service experience during setup, but the app also provides an easy way to adjust your Telo configurations any
time you want.
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Features of the Ooma Telo Setup App
Using the app, it's easy to wirelessly access your Ooma Telo.

During the setup of your Ooma Telo, the new app pravides straightforward and easy-to-follow instructions to guide
you through the entire installation process. Note that the setup app connects to the Telo Air via bluetooth. If a
customer does not want to use a mobile phone and computer is a more convenient for them — Ooma provides a way
to do activation via PC/Mac too.

Telo devices that are not Telo Air can use the legacy setup method to activate their device.

You can use the app to reconfigure the device at any time. For example, changing the Wi-Fi connection that your Telo
uses is an easy switch with the app.

The app also provides access to additional help documentation, and Ooma's Customer Support can be accessed
through the app.

Additionally, the Telo Status feature provides details about your device and its connection.

How the App Works

The homescreen of the app has three buttons to choose from. You can activate a new Telo, check your Telo status,
or reconfigure your Telo.

Let's break down the steps for activating a new Telo device using the setup app:

+ To activate a device, the first prompt in the app is to point the camera of your mobile device at the QR code on
the bottom of your Ooma Telo. After acknowledging the terms and conditions, you are then prompted to create
an Ooma account. You'll enter in your contact information, set up a password, and enter your service address
that will be logged in Ooma's emergency system for 911 calls. You'll then enter your credit card information.
Next you'll choose your Ooma Phone Number to finish creating your Ooma account. If you would like to use an
existing phone number with Ooma, you have the option of porting your phone number after your Ooma account
has already been created and activated.

Then you'll continue setting up the device by choosing the way that you'd like the Telo to be connected to the
Internet — either via Wi-Fi or with an ethernet cable plugged into your router. Follow the instructions to
complete this connection, and if you are connecting via Wi-Fi, you will be prompted to enter the Wi-Fi
password.

Lastly, your Telo will complete its internal cycle to properly initialize and configure itself. This initialization
process is pre-programmed, and it doesn't require you to do a thing. It may take 10 to 15 minutes before it's
ready. Simply wait till the Ooma logo on the Telo lights up with a solid blue.

Download the Ooma Telo Setup App
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Ooma's selection of apps include this Ooma Telo Setup App, as well as apps for using Ooma Telo, Ooma Office, and
Ooma Home Security.

To download the Ooma Telo Setup App, Apple's App Store if you are using an i0S gadget, and visit the Google Play
Store if you are using an Android device. Or search for "Ooma” or “Telo Setup” in your app store, and look for the
Ooma logo with the gear on it.
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Dennis is the vice president of product management and technical advisory board member of
QOoma and is responsible for creating an intuitive, compelling user experience. Prior to joining
Qoma, Dennis worked at Cisca Systems for 11 years where he hegan his career as a customer
support engineer. He later joined the Escalation Team where he focused on fixing the most
technically challenging problems, as well as supporting the design, rollout and operaticns of the
largest remote access and breadband aggregation networks worldwide. He was honored with the
title of Distinguished Support Engineer because of his expertise in networking protocols, isclating
and fixing highly complex issues, and leadership among his peers. Dennis holds Bachelor of
Science and Master of Science degrees in Electrical Engineering from Stanford University.
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Is there an app for BlackBerry phones?
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My contacts list is totally outdated. How can | replace it with the new list from my cell phone?
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